
What a couple of Adult Fans of Lego 
has to teach us about web forums
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Ed Manlove is on a quest to understand how 
best to foster group discussions through a 
web interface.

If you are interested web-based forums or 
have any ideas, send an email with your 
thoughts to emanlove@ieee.org.

Disclaimer: LUGNET® and the LUGNET logo are trademarks of Todd S. Lehman and Suzanne D Rich Green. Ed Manlove has 
no affiliation with LUGNET other than being an occasional newsgroup contributor. LUGNET does not endorse this talk. Lego® is 
a registered trademark of the LEGO Group of Companies which did not sponsor, authorize or endorse my talk and 
accompanying slides at Ignite Boston May 2007. Minifigs images were created using the LDraw.org 'Official Model Repository' 
which is a compilation of unofficial, fan-created data files. The patterns of LEGO elements depicted in these files represent 
intellectual property owned by the LEGO Group of companies, which does not sponsor, authorize, or endorse this 
compilation.phpBBv3 software is copyright phpBB Group and released under the GNU General Public License. For more 
information about phpBB visit www.phpbb.com. MozillaZine and the MozillaZine Logo are copyrights of MozillaZine. Screenshots 
of the forum at MarketWatch.com were used with permission from MarketWatch.com



LUGNET Top Level
● LUGNET “News” Logo displayed in navigation bar
● Top level sidebar highlights threads via user input
● Message filter for skipping message display

General Newsgroup Level
● Newsgroup description given
● Search capability for at current and below newsgroup levels
● Search also also from newsgroup top level

Navigation Bar
● Hierarchical newsgroups with no Forum/Sub-forum limit
● Shows next level down
● Breadcrumbs display current location in hierarchy
● Shows number of messages in branch
● Visually divide newsgroups into two groups: specific (Lego 

genres), general (administrative and community interest)

Left Hand Side Resources
● Helpful resources pertain to current newsgroup display on left 

hand side
● Option given to receive newsgroup postings via email

Recent Message Listing
● Default display shows brief message synopsis
● Given the option to redisplay listing in ALL (full message 

display) or Compact (date, subject, author) format
● Given the option to display next set of messages at bottom of 

listing

Listed here are designs found at news.lugnet.com which enhance the usability of web-
based forums.

General Message Display
● If author is LUGNET administrator, LUGNET Logo added to 

name
● If author is Lego representative, Lego Logo added to name
● If author name is real name then name displayed in black
● If author name is pseudo name then name displayed in gray

Brief Message Format
● Title bar gives subject and author
● Message shown in brief format (approx 100 chars)
● Remaining message portion escaped
● Lines in which this message is in reply to escaped
● FTX markup escaped
● “How Old” date, posting date, posted in newsgroups, format (if 

FTX) given

Single Message Display
● Message is displayed with Header and Body
● Brief synopsis of replies and in reply to is given
● Message map is displayed
● Option given to view thread in different formats

Other Website Designs or Items to Note
● A custom markup language, FTX, was developed to allow 

users to post common discussed items like Lego parts or html-
like text

● The maximum number of nested newsgroups is five with the 
average being about three.

● Note the number of posts to lugnet.off-topic is about the same 
as the  other popular newsgroups

● The display of the nested threads option (Entire Thread on 
One Page) is indented as if it is nested.

● In the message map (dots) the current message being viewed 
it noted as a star

● In the post message/reply form a quick reference for ASCII 
characters and FTX markups is given


